
 

 

Urethane FAQs 

 

1. Why Urethane? 
Urethane is very durable; not prone to cracking or chipping.  Well suited for all types of walls, 
especially highly featured walls. 
 

2. What about Texture? 
Texture was our priority when developing the new Urethane holds.   The texture on our 
Urethane line is crisp and dry; living up to Entre Prises’s history of superior texture.  
 

3. New Shapes, Same Name? 
All of the classic EP shapes have been given new life.  Boone Speed has reshaped all of our 
sets with the gym and comp climber in mind. 
 

4.  When will my holds ship? 
Most of our holds are in stock, and will ship in 24-48 hours (during business hours Monday-
Friday).  If a set is out of stock, lead time is generally 1 week.  We will inform you via email if 
a set you ordered is not in stock. 
 

5. What color will my set be? 
Our sets are pulled and shipped randomly from 4 bright colors.  If you’d like to choose a 
specific color for each set, there is a 10% surcharge per set and production lead time. 
 

6. Bolts? 
Each set is paired with specific socket bolts (not all the same length).  When you order a set 
“With Bolts” you will receive appropriate non-coated bolts.  We will soon be providing a 
stainless steel option for an additional charge.  

 
7.  UV protection? 

The standard sets may experience color fading over time in direct sunlight.  This will not affect 
the texture or durability of the hold.  UV protection, to extend the color is available for an 
additional fee.  Please contact us for questions.   

 


